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     The Update is the official 

monthly newsletter for status 

updates related to the stu-

dent information system (SIS) 

project at the Defense Acqui-

sition University.  

     PORTiCO ,  the  of f i c ia l  

name of this acquisition 

workforce initiative, is a com-

mercial off-the-shelf (COTS) 

system that integrates critical 

capabilities including career 

training management, sched-

ule development,  DAWIA 

transcripts and reporting.  

PORTiCO is anticipated to 

launch in 2012, introducing 

an easy to use, single desti-

nation for all acquisition 

training and resources.  

Top System Features 

 

Faculty reported their fa-

vorite features expected 

from the new PORTiCO 

system in a recent survey: 

1. Business rules to en-

force pre-requisite ful-

fillment (65% support) 

2. Dissemination of multi-

media quick alerts to 

announce changes 

(61% support) 

3. Ability to generate class 

rosters with pertinent 

student information 

(58% support) 

 STUDENT  INFORMATION  SYSTEM  

     Project wisdom begins 

with some very basic ten-

ets. Among the first of 

these tenets: learn to lis-

ten.  

     Toward that end, the 

student information sys-

tem (SIS) team launched a 

couple of key stakeholder 

surveys including the most 

recent survey of DAU fac-

ulty opinion on the POR-

TiCO initiative. This new 

survey, distributed in July, 

aimed to: (1) Solicit feed-

back on the PORTiCO im-

plementation effort; (2) 

Define a baseline for fac-

ulty‟s perceived value of a 

SIS; and, (3) Capture fac-

ulty perception of its im-

pact on classroom man-

agement and learning out-

comes. 

     In DAU‟s survey-heavy 

environment, another poll 

is not always welcome. 

Nevertheless, the survey 

vehicle presented the best 

method to get broad in-

sight into the perceived  
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Word cloud formed from the list of attributes faculty ascribed to 
the PORTiCO initiative in a recent poll. 

FACULTY  FEEDBACK :  L IKE  WHAT  
I ’M  HEA R ING … TELL  ME  MORE  

                  To stay connected to PORTiCO, go to www.dau.mil/sis 

For more project updates, 

visit <www.dau.mil/sis> 

and follow the In the Arena 

blog to view team mem-

bers‟ perspectives on POR-

TiCO‟s progress. 

FL A S H BACK:  S T U D E N T S  D E L I V E R  T H E  
G O O D ,  T H E  B A D ,  A N D  T H E  U G LY  N E W S  
     When given the chance 

to evaluate current regis-

tration, catalog, certifica-

t ion and DAWIA career 

management processes, 

DAU students had no short-

age of opinions. 

     The SIS Student Bench-

mark Survey, released on 

June 23, 2010, asked 

more than 50,000 recent 

course graduates from all 

DoD components to pro-

vide feedback on current 

processes and where the 

system needs improve-

ment. Responses were 

generally supportive of the 

current environment, but 

accompanied by more than 

5,000 comments.  

     Students were most 

frustrated by trying to ob-

tain personal certification 

requirements. One respon-

dent offered, “There should 

be a series of simple large 

boxes to choose from: 

DAWI A  R eq u i r eme nts , 

Course List, Courses Com-

pleted, Current Enrollment 

Status, etc.”  

     Favorabil ity with the 

current system increased 

with age and certification 

level.  

     More than 13% of the 

sample responded to the 

numeric and open-ended 

questions. Metrics That 

Matter, the tool used for 

end-of-course surveys, 

generated the SIS baseline 

survey. 

*** 

Editor‟s Note: This article 

appeared in the August 

2010 issue of The Update. 

http://www.dau.mil/sis
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pains and promise of the 

PORTiCO student informa-

tion system. Thankfully, 

faculty members were will-

ing to take the time to pro-

vide valuable feedback. 

     The poll recently closed 

in August and the team 

began reviewing the re-

sults in earnest. More than 

16 percent of faculty com-

pleted the survey. Feed-

back included participation 

f r o m  e v e r y  r e g i o n —

including several satellite 

off ices—and responses 

from every acquisition ca-

reer field.  This broad spec-

trum of participation vali-

dated the survey as a good 

channel for the exercise in 

listening. 

     So, what are the high-

lights?  First, 62% of fac-

ulty report awareness of 

the project and 37% are 

keenly aware. Respon-

dents “in the know” were 

also asked to associate 

three words with PORTiCO 

and many complied (See: 

attribute word cloud pic-

tured on page 1). 

     A concerted outreach 

program to faculty and 

staff has helped drive 

these awareness num-

bers—47% of respondents 

have read information on 

PORTiCO or participated in 

a project information ses-

sion. Nevertheless, more 

needs to be done to drive 

awareness before the pro-

ject enters its deployment 

phase.  

     Based on specific com-

ments made by faculty, it 

will also be important to 

identify the value this new 

system presents for all 

acqu is i t i on  work fo rce 

members.  One facult y 

m e m b e r  c o m m e n t e d , 

“Convey the value added, 

e.g., „What's in it for me?‟" 

To that end, another fac-

ulty member suggested 

holding “an impact briefing 

of how the system will af-

fect faculty and make their 

job easier and different, 

and what impacts it will 

have on the student (as 

faculty frequently get ques-

tions from students in the 

classroom).”  

     Faculty also provided 

input on ways PORTiCO 

can, and should, impact 

classroom management 

resources, training out-

comes, and communica-

tions. Among the favored 

system features are: wait-

list transparency for stu-

dents (43% support), abil-

ity to generate class ros-

ters with pertinent student 

information (58% support), 

dissemination of multime-

dia quick alerts to an-

nounce changes (61% sup-

port), and business rules 

to enforce pre-requisite 

fulfillment (65% support). 

     This survey is just one 

of  many outreach ele-

ments to continue the dia-

logue between the POR-

TiCO project and this key 

stakeholder group.  For the 

remainder of 2011, the 

SIS team will continue to 

update faculty members 

through a variety of me-

dia—the PORTiCO website 

< w w w . d a u . m i l / s i s > ,  

m o n t h l y  n e w s l e t t e r s 

<www.dau.mil/sis/pages/

newsletter.aspx>, updates 

on DAU‟s Insight Newslet-

t e r  < h t t p s : / /

daunet.dau.mil/newsInfo/

S i t e P a g e s /

InsightChoice.aspx>—as 

well as interactive updates 

from faculty IPT represen-

tatives, faculty town hall 

sessions, and the annual 

DAU Conference in Octo-

ber. 
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FAC U LT Y  DE S C R I B E  MO S T  NE E D E D  
SY S T E M  IM P ROV E M E N T S  

“Perhaps an impact 

briefing of  how the 

system will affect 

faculty and make 

their job easier and 

different, and what 

impacts it will have 

on the student ...

[would be helpful].”  

The Update  

Faculty responses to the survey statement: “I am aware of DAU's implementation of the student in-
formation system (aka PORTiCO initiative).” 

Learn more about PORTiCO at the DAU conference!  

Oct. 18-19, 11:00-12:00 p.m. ET, Howell Auditorium 


